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Introduction

The UAE has a rich culture and heritage that reflects traditional Arabs and Islamic values. The
National Identity topic is distinguished with a high and advanced standing and is supported by the
enlightened leadership of the Board of Directors of Emirates National Schools that harnesses the

financial and human capabilities to maintain and support its continual improvement.

This aligns with the nation’s objectives in implementing the UAE’s ambitious vision and achieving
comprehensive development, based on a range of sound scientific foundations and moral values
derived from the customs and traditions of our ancestors and human values that highly respect and
proud of the UAE National identity and at the same time expanding the culture of full respect to all

other heritage and countries’ cultures and religions.

Under this code of conduct, there is a clarification of the basic values that an educator must commit
to, in addition to the professional, behavioral, and moral obligations of all ENS staff towards
students, parents, colleagues, the profession, and society as a whole. It is hoped that this code of
conduct contributes to building an institutional culture based on ethical norms, rules, and
appropriate workplace and societal conduct. Additionally, it is trusted that the code will contribute
to enhancing an educator’s professional and educational responsibilities and their pioneering role in
building the future of ENS students to reach globally advanced levels, in the hope of implementing
the vision of the enlightened leadership in the UAE.

Respecting cultural sensitivity is integral in any cross-cultural relationship, therefore, all ENS staff

must adhere to the cultural sensitivity guidelines and protocols listed in this document.

Islamic Issues:

o Subjects that contain erroneous information about Islam or Prophet Mohamed (PBUH) are
against UAE educational law.
e Drawings or pictures depicting prophets, God Al-Mighty (Allah, Angels; and Prophet

Mohammed’s friends are prohibited.

ENS-AAS-PO08 — V02 Issued: /11/ 2024 10| Page
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o Presenting any religious (other than Islamic) symbols or characters in a reverence way is not
allowed.

e Subjects that contain erroneous information or show disrespect for any of the prophets,
religions, or ethnicities are not allowed.

e Subjects that contain reverence of non-Islamic religious personalities or symbols are not
allowed (topics and subjects should be presented objectively and impartially).

o It’s not allowed to ask Muslim students to wear flags or pictures that resemble or carry non-
Islamic religious symbols.

e Teaching Darwin’s theory should be avoided.

e It’s not allowed to ask questions about the Divine Self. If these questions are raised by
students, consult /refer to the Islamic teachers

o The Holly Quran should be kept in a clean and high place, make sure that there is nothing
above the Quran (Ex. Other books or decorations) if the Quran has been left on the desk or
other areas in the school, please ask your National Curriculum teachers or students to put it
back in the designated place.

o Everyone should stop walking, talking, chewing gum and should show respect when reciting
the Quran.

e Discussions of any actions that contradict the prevailing UAE — Islamic customs and
traditions. That includes but not limited to:

o Wearing, sharing or using logos, symbols, colors and images associated with any
movements or beliefs of extremist political, social or religious groups that do not take into
account cultural considerations, including representing or embodying prominent figures in

an offensive manner, or displaying images that contain unjustified violence.

e Sharing and /or exposing students to any materials that include displays of affection
(such as kissing between adults).

e Exposing students to any materials that explicitly or implicitly present the sexual
relationships outside marriage as positive or acceptable.

e Communicating any survey that includes any options rather than Male' & Female to

represent the sexual identity of the respondent.
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e Discuss or exchange material that talks about homosexual or same-sex marriages.

e Discuss or exchange any materials that include explicit or implicit indicators against
the authentic Islamic faith that is built based on the Holy Quran and Prophet’s
Sunnah.

e Discuss or exchange any materials that include explicit or implicit humiliation or
undermining of the cultural & Islamic traditions, faith, famous characters, or worship
(such as fasting Ramadan, praying, covering hair for women....etc.).

e Sharing your personal life stories that include UAE-culturally unaccepted behaviors
such as cross-dressing and drinking alcohol.

e Eating in front of students during Ramadan month.

UAE Heritage and Culture:

e Maps and texts should mention Arabian Gulf NOT Persian Gulf.

e The occupied UAE islands ( Lesser Tunb, Greater Tunb, and Abu Musa) should be
highlighted in the maps and the written texts that it’s the UAE’s islands.

o [t is prohibited to use any literary text (read or visual) whose author is from a terrorist group
or is present in the UAE.

o [Items that falsely demonstrate historical facts are not allowed.

e The school must adhere to the country’s cultural practices, such as: performing the country’s
national anthem daily, and celebrating national holidays and events.

o The sequence of official photographs of Their Highnesses the Sheikhs must be adhered to.

Social Issues

o Respecting the values, customs and societal traditions of the UAE.

e Individuals must adhere to school uniform laws, including but not limited to:

o Taking into account cultural considerations in the general appearance, such as covering
visible tattoos on the body, in addition to any type of body piercing used to hang

adornments, whether for males or females.
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o Commitment to wearing appropriate clothing in accordance with the school uniform and
school dress code.

e In school concerts, the school administration must approve the costume designs that
students will wear during the ceremony, in addition to ensuring that they are compatible
with the culture and values of UAE society.

o Itis prohibited to use profanity, and to speak positively about any behavior that is
inconsistent with the customs and traditions prevailing in the country.

Topics included in the approved curriculum:

When dealing with topics that may raise controversy, the school must take into account the
following points:

If the approved curriculum includes topics related to biological reproduction, human development,
or sexual education, the school must reduce the use of pictorial explanations and scientific images
necessary to achieve the relevant educational outcomes in an appropriate manner that takes into
account cultural considerations, in addition to informing parents in advance, while enabling them to
choose Their children not attending the aforementioned lesson, provided they provide a written
letter confirming their choice.

If the approved curriculum includes any topics that may raise controversy and are part of activities
or learning resources necessary to prepare for any important tests, schools are allowed to present

those topics after requesting approval from the Department of Education and Knowledge.

Learning resources and educational authorities :

The school must form a committee to select and review teaching and learning resources; To ensure

that it takes into account cultural considerations, taking into account the following points:
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» Adequacy of teaching and learning resources and their suitability to the targeted age group.
* Headlines that carry messages that negatively affect the recipient’s psychology (such as
exaggerated violence or hatred) should be avoided.

. It is prohibited to use pictures or drawings that offend modesty.

Books/texts that encourage negative habits such as smoking, drug use, drinking alcohol,

illegal relationships, etc. are prohibited.

Texts (books, pictures, or video clips) that endorse/encourage alcohol use, sexual
relations, non-Muslim worship, and places of entertainment forbidden by Islamic law are

prohibited.

It is preferable to avoid stories in which the pig is the main/loving character.

Texts and titles that give a bad image of family life, such as “My Crazy Mother,” or that
introduce the types or names of alcohol, are prohibited.
* The relevance and suitability of subjects with political topics in accordance with the social studies
curriculum adopted in the UAE.
* The school must adopt a specific documentation and auditing system to verify the suitability of all
resources that includes signatures of final approvals from the librarian, the resource selection
committee, and the school principal.

* Books containing the following warning should be avoided:
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WARNING/ —2—=i

This item has been approved by the Ministry of Information. Some images and/or content may be
offensive to certain users.

@Jm\éj@ueﬁgm‘djﬁu‘gi‘)‘,mnu@

Topics included in the approved curriculum:
When dealing with topics that may raise controversy, the school must take into account the

following points:

If the approved curriculum includes topics related to biological reproduction, human development,
or sexual education, the school must reduce the use of pictorial explanations and scientific images
necessary to achieve the relevant educational outcomes in an appropriate manner that takes into
account cultural considerations, in addition to informing parents in advance, while enabling them to
choose Their children not attending the aforementioned lesson, provided they provide a written
letter confirming their choice.

If the approved curriculum includes any topics that may raise controversy and are part of activities
or learning resources necessary to prepare for any important tests, schools are allowed to present

those topics after requesting approval from the Department of Education and Knowledge.
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Dos and don’ts of the UAE flag:
The UAE Flag is a symbol of pride, loyalty, and belonging
for both Emiratis and expats. Any form of disrespect or

abuse of the flag is a criminal offense. The UAE flag law

states: “Any person who publicly drops, damages or in any
way insults the Union flag, the flag of any member emirate in the Union on the flag of any other
country as a result of disgust or contempt of the powers of the Union, the emirates or the relevant

countries, shall be punished by prison for a period of no more than six months and a fine of no

more than DH1,000.”

o Everyone should stop walking, talking, and should face the flag and show respect to it
during the National Anthem.

o Flags that have been damaged or its colors have faded should not be raised.

e The flag should be hung horizontally with the red part on top. It is forbidden for any other
flag to be hung on the same street.

e In case many flags raised, the UAE flag should be hoisted on the far left, if the total number
of flagpoles is even.

e During a speech, the flag is placed on the left of the podium, just behind the speaker’s right.
The flag should always be hung higher than the speaker’s head.

e On sad occasions, the UAE flag is placed at half-mast at locations including embassies,
consulates, the ambassador and consul’s accommodation, the domiciles of the permanent
delegations of the country to international and regional authorities and agencies overseas, if
the country is officially in mourning.

e The UAE Presidential Flag, with the presidential emblem at its
center, should not be used or hoisted under any circumstances @

on the outside or inside of federal buildings. This is because

the flag represents the president, and he is the only person who

is authorized to raise it.
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The colors of the UAE flag and their meaning

While the UAE’s flag is made up of the traditional pan-Arab colors, what those colors represent is

important in a special way to Emiratis.

Red: Red represents hardiness, bravery, strength and courage. The vertical red band can also be
interpreted as binding all the other meanings together in unity.

Green: Green represents hope, joy, optimism, and love. It can also symbolize the country’s
prosperity.

White represents peace and honesty while also symbolizing the generosity and humanitarian
work carried out in the UAE. White is the purest color and is interpreted by some to symbolize
cleanliness.

Black: Contrary to popular belief, the black band does not represent oil. It stands for the defeat of
enemies, and also strength of mind.

Reference

Team, Web. “All you need to know about the UAE Flag.” Khaleej Times - Dubai News, UAE News,
Gulf, News, Latest news, Abu Dhabi News, Arab news, Sharjah News, Gulf News, Dubai Business
News, UAE Business News, Dubai Sports, Live Dubai Weather, Jobs in Dubai, UAE Classifieds,
Gold Rates, Forex, Oman News, Qatar News, Bahrain News, World Muslim Prayer Timings, Dubai
Labour News, 2 Dec. 2016, www.khaleejtimes.com/uae-flag-day/raiseithigh-all-you-need-to-know-
about-the-uae-flag.

Compliance and Implementation

e The school must organize awareness programs regarding the cultural considerations of the
United Arab Emirates for all new members of the school community, including
employees, parents, and students, in addition to providing refresher training annually
after vacations; To maintain a full level of awareness among staff, parents, and students
of the eountry’s cultural considerations:.
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e The school must remain neutral regarding current events and political affairs out of
respect for the state’s values of peaceful coexistence and community cohesion.

e World War II themes dealing with Hitler and the Holocaust should be avoided.

e Refrain from holding any marches, demonstrations, or political protests inside the school
campus or while holding any school event outside the school.

e The school must regularly monitor all formal and informal communication channels
associated with the school (newsletters, social media, parent communication groups,
etc.) with a view to ensuring its compliance with this policy.

e Commitment to act in a manner consistent with the laws of the UAE.

e The Campus Principal is responsible for ensuring that school practices and the content of
all teaching and learning resources are culturally appropriate and sensitive.

e Schools must establish a specific mechanism and procedures for reporting, responding to

and dealing with any violation of this policy.

Roles and Responsibilities:

The school must clarify the roles and responsibilities that will be assigned to all parties, which are
as follows:
Teachers' responsibility:

. Teachers must respect national identity and sovereignty, and therefore they must:

. Develop lesson plans using approved sources in accordance with the audit process

conducted by the school.
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Conduct additional scrutiny to ensure that the sources used and the content provided to
students are culturally appropriate.

o Preparing all digital resources before starting to deliver lessons and reviewing them in
order to ensure that they are free of any content that does not take into account cultural
considerations. This includes, but is not limited to: images, text, colors, and terms that refer
to any topics covered by this policy.

J Refrain from any practices that promote belief change when discussing cultural or
political matters in the classroom

o Immediately inform the school principal and middle/senior leadership of any content in
the resources found to be in violation of this policy.

o Ensure compliance with this policy, including taking into account data confidentiality

requirements when disseminating school information through public channels such as social

media channels.

Responsibility of Curriculum Coordinator

. Reviewing and approving lesson plans and resources prepared by teachers.

. Ensure that all resources and materials selected and/or prepared are age appropriate and
culturally sensitive and are approved under the school's vetting process.

o Supervising the use of resources and materials during lessons in order to ensure

compliance with this policy.
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o Continuous monitoring of the approved content of digital resources with the aim of
ensuring its compliance with regulations, policies, guidelines and circulars issued by the
Department of Education and Knowledge.

. Immediately inform the Campus Principal of any content in the sources that violates this
policy.

Responsibility of Librarian:

o Review, audit and approve all required resources for use, ensuring they are in line with
relevant requirements as well as age and cultural appropriateness.

J Provide a list of acceptable and unacceptable sources to the Source Selection Committee
for review and approval.

o Monitoring digital and non-digital resources and textbooks and their uses to ensure their
compliance with regulations, policies, guidelines and circulars issued by the Department of
Education and Knowledge.

. Immediately inform the manager of any content in the sources that may violate this policy

and stop using that source.

Responsibility of Campus Principal:

e Forming a source selection committee that will be responsible for reviewing, auditing and
approving all sources.

¢ Implementing and documenting the process of selecting teaching and learning resources
applied at the school level.

e Submit all documents for the evaluation process to the Department of Edugation and

Knowledge upon request.
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¢ Inform all employees of the procedures and processes applied at the school level.

e Ensure that all materials issued and selected and/or prepared in the school are culturally
appropriate for the target age groups.

e Ensuring the provision of awareness training programs on cultural considerations in
addition to relevant refresher courses.

¢ Inform the Department of Education and Knowledge of any content in educational
resources that violates the provisions of this policy and stop using that resource
immediately.

e Ensure that the relevant employees communicate with parents and inform them that their
children’s school trusts their cooperation in supervising children’s use of the Internet at
home and limiting their exposure to any inappropriate content, in addition to their
cooperation in informing the school and the Department of Education and Knowledge of
any content present in school resources that does not comply with this policy. Via the
department’s hotline 8002335, in addition to being careful when publishing school

information on public sites such as social media channels.

Penalties for Non-Compliance:

. Cancellation of the appointment letter of the person (or persons) who has been proven to
have committed the violation in bad faith.
. Sending a warning to the school and its investors.

J Imposing a fine on the school ranging from AED 50,000 to AED 350,000.
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Continued failure to comply with this policy shall be subject to legal accountability and

requirements, notwithstanding any other penalties imposed by Federal Decree Law No. (31)

of 2021 Promulgating the Crimes and Penalties.

Undertaking Letter

Undertaking Letter

l, hereby solemnly declare and confirm that | will abide by
the ENS Cultural Sensitivity of the UAE Society Policy enclosed in the Undertaking Letter
throughout my employment at the Emirates National Schools.

The employee who fails to comply and abide by the ENS Cultural Sensitivity of the UAE Society
Policy will be subject to disciplinary actions.

Signature

Date
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